FREQUENTLY ASKED QUESTIONS

Have questions about Fypon products? Check out our list of frequently asked questions.

If your question isn’t answered here, contact customer service at 800.446.3040 or drop us an e-mail.

TYPON

It's How You Finish."

BUYING PRODUCTS

WHERE CAN | BUY FYPON PRODUCTS?

Fypon products are available nationwide. Visit our online Dealer Locator or call
1.800.446.3040 to be linked up with the closest Fypon dealer to you. If you would like
to become a Fypon distributor, visit our Becoming a Distributor section.

CAN | BUY DIRECT FROM THE COMPANY/MANUFACTURER?

No. All product sales go through dealers in your area. To locate a dealer in your area,
visit our online Dealer Locator or call 1.800.446.3040. If you would like to become a
Fypon distributor, visit our Becoming a Distributor section.

HOW MUCH DO THE FYPON PRODUCTS COST?

Fypon establishes list prices on our products and our individual dealers set retail prices
for the Fypon products they offer. Please check with your local Fypon dealer for retail
pricing.

WHAT IS THE WARRANTY FOR THESE PRODUCTS?
Our products have a lifetime limited warranty for homeowners and a 4 year commercial

limited warranty. See your Fypon seller or www.fypon.com for complete limited
warranty details and exceptions.

EDUCATIONAL INFORMATION

WHAT ARE FYPON PRODUCTS MADE OF?

PVC - A man-made product created by carefully mixing resins, stabilizers, fortifiers,
pigments, impact modifiers and ultraviolet inhibitors in an extrusion process. A
blowing agent is added to the virgin PVC, along with some reclaimed virgin PVC, to
create PVC foam. Cellular PVC foam is a thermoplastic material, which means there
is a definite melting range normally associated with the base resin in the matrix.

Urethane - Polyurethane foam is a polymer consisting of a chain of organic units
joined by urethane links. This is a thermoset material, meaning that once the
reaction has taken place to form the polymer, it can’t be converted back to it's
original components. Due to this fact, polyurethane foam will not melt at extreme
temperatures.

IS POLYURETHANE SOME TYPE OF POLYSTYRENE FOAM?

No. The durable Fypon products are high-density products, unlike the soft nature of
polystyrene foam products. Urethane has the look and feel of wood.

HOW ARE FYPON PRODUCTS MADE?

PVC - Made by adding a blowing agent to the Polyvinyl Chloride to create a closed cell
structure. The combining process difference are what make the PVC competitive
materials differ. Unlike other extruders, Fypon blends their own formulation of resin,
stabilizers, impact modifiers and ultraviolet radiation inhibitors. This ensures Fypon
has the highest quality of PVC foam.

Urethane - Mainly, isocyanate and resin are mixed to create urethane. This is a
thermogenic reaction. The compounds foam and expand. The urethane is kept
under pressure in a mold as it expands to any desired shape.

WILL THESE PRODUCTS MELT IN HIGH TEMPERATURES?
All products, including wood and steel, will melt if the temperature is hot enough.

However, Fypon products will not melt under normal use conditions. We recommend
following all Fypon painting instructions to ensure top performance of the product.

PVC - Extreme temperatures can take a toll on PVC trim, potentially leading to expansion
and contraction of products. Special consideration should be given throughout the
duration of installation. Areas susceptible to solar temperature buildup, such as
behind storm doors, should always be avoided when installing PVC Trim.

Urethane - These mouldings are somewhat temperature sensitive, as are all organic
materials. We recommend over-cutting decorative mouldings by 1/4” per 10’ of
length (spring fitting the moulding as tightly as possible).

WHAT STYLES OF PVC AND URETHANE ARE THERE?

PVC - Fypon offers smooth and woodgrain PVC plus interlocking bead boards and
corner boards in sealed or non-sealed edges as well as PVC trim profiles.

Urethane - Our polyurethane decorative millwork and trim deliver the beautiful,
authentic details and rich textures of finely finished wood, rugged timber and classic
stone accents.

WHAT ARE ITS BEST USES FOR THE BUILDING INDUSTRY?

Fypon products are the perfect material for homeowners exterior or interior trim. They
are a lightweight material that is easy to work with. Its closed cell structure resists
water absorption. This helps prevent the material from splitting, flaking, chipping or
bloating.

PVC - Free foam PVC has a solid, consistent structure from surface through the core.
This characteristic makes it perfect for fabrication and field cuts. Sealing the cut
edge is not necessary to protect the product. In addition, this process also prohibits
mushrooming of the product when secured with screws, unlike the celuka process.
The free foam process also cuts smooth where the celuka PVC can chip when cut.

Urethane - Due to the ability to mold the material, decorative trims with detailed
designs are easy to produce. Large moulding profiles can be made out of one piece
of urethane, instead of layering wood to create the same look. This saves on labor
and time.

HOW DO PVC AND URETHANE COMPARE?

Urethane and PVC complement each other and can be easily used together. They both
have similar performance benefits in that they won't split, chip or flake. The quality
is consistent from piece to piece and standard woodworking tools may be used for
installation with both urethane and PVC.

Urethane, due to the moulding process is better suited for detailed, decorative trim and
complicated shapes. PVC is suited for straight lengths of trim, milling and using close
to the building grade.

HOW DOES PVC COMPARE TO COMPOSITE TRIM AND CONDENSED FIBER TRIM?

Both material types have a similar expansion and contraction considerations and
both may be painted. However, composite and condensed fiber trim manufacturers
recommend only butt joints. This prevents concealing of gaps to accommodate
material expansion.

Composite and Condensed Fiber Trim will lose their water resistance when trimmed in
the field and the product will swell or bloat, even if installed correctly. Any routed details
must be primed and painted.

Even though the cost may be less for composite trims, the performance is less than
desirable and can cost more in the long run.

HOW DOES URETHANE COMPARE TO POLYPROPYLENE?

Urethane has an authentic wood appearance and can be moulding to resemble actual
wood grain. Once the product is stained, it is difficult to tell if it is wood or urethane.
Polypropylene has a finish that gives it a slight shine and usually is not solid through the
piece. Polypropylene is also a thermoplastic polymer and can warp with intense heat.
Continued on next page
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FREQUENTLY ASKED QUESTIONS continued

TYPON

It's How You Finish."

HOW DO | PREVENT UV FADING/DETERIORATION?

UV rays do not affect properly finished product. Please see the frequently asked
questions on finishing for the type of product that you are purchasing to be certain you
are finishing your product to specifications.

INSTALLATION INFORMATION

WHAT TYPE OF SKILLS ARE NEEDED TO INSTALL FYPON URETHANE PRODUCTS?

None. If you can install wood products, you can easily install Fypon products. They can
be nailed, cut and sanded just like wood products.

ARE SPECIAL SUPPLIES NEEDED TO INSTALL FYPON PRODUCTS?

PVC - Fypon recommends noncorrosive fasteners and proper application of PVC
compatible adhesive is imperative throughout installation.

Urethane - Yes. We recommend using noncorrosive fasteners along with Polyurethane
compatible adhesive. The adhesive is recommended to place between decorative
moulding joints and to secure the Fypon piece to the wall along with mechanical
fasteners.

WHAT ARE SOME GENERAL TIPS ABOUT INSTALLING FYPON PRODUCTS?

PVC - is relatively fast and easy to install. To ensure smooth operations when installing
PVC Trim, it is imperative to have construction adhesive and fasteners on hand.
Fypon recommends noncorrosive fasteners. The joints between boards and sheets
can easily be bonded with PVC compatible adhesive to prevent separation of joints.

Urethane - Never install products with fasteners only. For best results, always use
noncorrosive fasteners along with Polyurthane compatible adhesive on the back and
at all decorative moulding joints.

WHAT TYPE OF WEATHER CONDITIONS ARE NECESSARY TO INSTALL EXTERIOR FYPON
PRODUCTS?

PVC - Since PVC boards expand and contract with the weather, no predrilling or
countersinking is necessary if the trim is installed when the temperature is over 40
degrees Fahrenheit. For conditions under 40 degrees, predrill and countersink prior
to fastening or the board may split.

Urethane - For exterior applications, urethane products can be installed in any
temperature, hot or cold, and in any kind of weather.

ANYTHING SPECIAL | SHOULD KNOW ABOUT STORING FYPON PRODUCTS?

PVC - 1t is recommended to store on a flat, level surface. Like some soft woods, the
product tends to conform to the surface on which it is stored for long periods of time
at mid to high temperatures.

Urethane - These products can be stored either inside or outside, but not in extreme
heat. Products should be stored as it is intended to be installed. For optimum use,
Polyurethane compatible adhesive should be stored at room temperature until ready
to use. Acclimate urethane products before installation up to 10 hours.

HOW CAN FYPON PRODUCTS BE CUT AND FABRICATED?

PVC - PVC Trim by Fypon can be ripped to size with a table saw or circular saw using
a blade designed for wood or plastic. Shaped edges can be machined with a hand
router. No special equipment or saws required.

Urethane - In many cases, we can alter one or more standard parts that closely match
your requirements to create a part that fits your project specifications. If your
project requires a shape, size or profile that you do not see, we have the design and
production capabilities to turn your sketch and dimensions into almost any millwork
or trim product imaginable.

HOW DIFFICULT IS IT TO MAINTAIN AND REPAIR PVC ONCE IT’S INSTALLED?

Not difficult at all. PVC is considered a low maintenance product and it’s surface can
be easily cleaned with soap and water. If PVC gets a minor nick, scratch or dent in it,
repair can be done easily with Bond & Fill™ epoxy.

WHAT ARE THE RECOMMENDED FASTENING PROCEDURES FOR URETHANE & PVC?

Please see installation instructions on our website for part specific recommended
fastening procedures. Note that products should never be installed with fasteners that
are susceptible to corrosion, and that proper use of glue and adhesives is crucial to
correct installation.

WHAT IF | USE ANOTHER FASTENING PROCEDURE FOR URETHANE AND PVC?

Fypon products must be installed to our recommendations, including use/type of
adhesive and fasteners, or the limited warranty will be void. See your Fypon seller or
www.fypon.com for complete limited warranty details and exceptions.

IS THERE A RECOMMENDED PROCEDURE FOR SITE DAMAGE REPAIR?

PVC — Structural PVC parts should not be repaired due to the possibility of reducing
the load carrying abilities of the part. Non-structural parts can be glued with cellular
PVC bonding adhesive and minor blemishes can be filled with PVC compatible acrylic
urethane sealant.

Urethane — Damaged parts can be repaired using a variety of PUR compatible
adhesives, sealants, and fillers. Sand repaired area, prime, and paint to finish.

DO YOU HAVE PART SPECIFIC INSTALLATION DETAILS?
All installation instructions are posted on www.fypon.com for your convenience.
DO YOU HAVE INSTALLATION DETAILS FOR VARIOUS WALL TYPES?

PVC - These instructions can be found on our website, under Cellular PVC at www.
fypon.com/support/installation/guides.asp

Urethane - These instructions can be found on our website, under Polyurethane
Millwork at www.fypon.com/support/installation/guides.asp

WHERE CAN | GET SOME EXTRA HELP ON INSTALLATION?
You may find the information you need in our online installations guides. If you still need

additional assistance, call our Technical Representatives at Fypon between 8am and
5pm EST, Monday through Friday, at 1.800.446.3040.

PRODUCT SPECIFICATIONS

WHICH LEED CERTIFICATION CATEGORIES WOULD LEND THEMSELVES TO FYPON?

At this time, the use of Fypon® products does not usually qualify for LEED points. In
some circumstances, some Fypon PVC products may meet LEED specifications under
the Regional Materials category. Please refer to your LEED certification program to
identify the specific criteria applicable to your project.

WHAT IS THE THERMAL EXPANSION OF FYPON URETHANE AND PVC?

Please visit www.fypon.com for installation instructions in which we recommend
spacing requirements which account for thermal expansion.

WHAT IS THE DENSITY OF FYPON PRODUCTS?

PVC - Fypon’s PVC products have a core density between 32 - 43 pounds per cubic
foot, similar to hickory, and have the same working characteristics as white pine.
Continued on next page
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FREQUENTLY ASKED QUESTIONS continued

TYPON
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Urethane - With a core density of 10 - 22 pounds per cubic foot, similar to that of White
Pine, our process provides a greater skin density than core density.

DOES URETHANE OR PVC PASS ASTM 84 CLASS A OR B?

PVC - our PVC product has been tested to ASTM E84 and meets Class A.

Urethane - This has not been tested to ASTM E84 at the present time.

ARE THERE ANY FLAMMABILITY TESTS THAT WOULD APPLY TO EITHER PRODUCT?

PVC -Test method ASTM E84 (2012) Test for Surface Burning Characteristics of Building
Materials. Flame Spread Index — 15; Smoke Developed Index — 800

Urethane - Test method: UL723 (2010), Test for Surface Burning Characteristics of
Building Materials. Flame Spread Index - 330; Smoke Developed Index - 800

WHAT PRODUCTS ARE INTENDED FOR STRUCTURAL PURPOSES?

Fypon offers columns and porch posts for a variety of load bearing applications. Please
refer to the Fypon product catalog for product specifications, including load bearing
limitations.

DO YOU HAVE A COMPLETE DRAG & DROP CAD PROGRAM FOR DOWNLOAD?

CAD files can be downloaded on our e-catalog site in either .dwg or .dxf file formats.

If you do not see the file that you need online, please contact Customer Service at
800.446.3040.

PRODUCT BENEFITS

WHAT TYPE OF MAINTENANCE IS NEEDED TO KEEP FYPON PRODUCTS LOOKING GOOD?

Very little, Fypon products are all low maintenance millwork products, making them
ideal for both the interior and exterior of the home.

I HAVE WOOD TRIM OUTSIDE MY HOUSE THAT’S BEEN INFESTED WITH TERMITES. IF |
REPLACE IT WITH FYPON PRODUCTS, WILL THE SAME THING HAPPEN AGAIN?

No. Fypon products are very different than wood products. They are closed cell
structures, making them resistant to insects.

MY HOUSE IS LOCATED IN A HIGH MOISTURE AREA ON THE COAST, SO THE OUTSIDE
PRODUCTS TEND TO DECAY WITH SALT SPRAY AND FOG. WILL THIS HAPPEN WITH THE
FYPON PRODUCTS?

No. Fypon products have a closed cell structure making them resistant to moisture. This
makes the product ideal for all types of weather conditions, including high humidity and
coastal areas. They resists rotting, warping, cracking, chipping and peeling.

PRODUCT LITERATURE

WHAT TYPE OF LITERATURE IS AVAILABLE ON FYPON?

Fypon offers full line Urethane, PVC and Stone and Timber catalogs for your convenience.
Please visit fypon.com and submit a literature request form or call 1.800.446.3040.

PRODUCT USAGE & FINISHING

WHY OR HOW DO PEOPLE USE FYPON PRODUCTS?

Fypon products add character and beauty to both the interior and exterior of homes.
Many homeowners use the exterior products to add “curb appeal” to their homes and
make them more attractive. On the inside of a home, people use mouldings, ceiling
medallions and wall niches to upgrade the look of different rooms. In addition to their
aesthetic appeal, Fypon products are lightweight and easier to install than wood,
plaster and other moulding products --- making it a top selection of both building
professionals and consumers.

WHAT TYPES OF PRODUCTS ARE IN THE FYPON LINE?

There are thousands of pieces in the Fypon products line. Generally, the products fall
into the following categories: decorative millwork, mouldings, window trim, entrance
trim, eave vents, balustrade systems, columns/column wraps, louvers, QuickRail®
Systems and PVC Trim. Click HERE to be linked to the full on-line Fypon catalog.

DO THE PRODUCTS COME PRIMED AND READY FOR FINAL FINISHING?
Yes. Fypon products come double-primed with an exterior grade coating.

PVC - The surface has a consistent quality and finish that never needs painting - no
sanding, priming or sealing. These products may be painted to achieve desired
color but is not required. Since PVC is a thermoplastic polymer, it must be painted
with a paint that has a Light Reflectance Value (LRV) of 55% or higher. There are
many special formulated paint systems that will allow dark paint colors to be
applied to PVC with low heat absorption.

Urethane - The pre-primed surface is ready to stain or paint - no sanding or additional
priming needed. The product should be painted with a high quality latex paint.
Pieces can be painted any color the homeowner desires, and can also be faux
painted and marbleized for more decorative looks.

WHAT FINISH COAT MATERIAL SHOULD BE USED?

PVC - May be painted, if desired, but is not required. When painting PVC, a paint
that has a Light Reflectance Value (LRV) of 55% or higher must be used and Fypon’s
painting instructions must be followed or the limited warranty will be void. See your
Fypon seller or www.fypon.com for complete limited warranty details and exceptions.

Urethane - Urethane - Comes pre-primed and ready to paint or stain on smooth
surfaces, as well as stone and timber textures. In order to meet limited warranty
guidelines, the product must be properly painted or stained and exterior product must
be painted with an exterior grade 100% acrylic latex paint. See your Fypon seller or
www.fypon.com for complete limited warranty details and exceptions.

QuickRail - Products should never be painted, to do so will void the product’s lifetime

limited or 4 year commercial limited warranties . See your Fypon seller or www.fypon.
com for complete limited warranty details and exceptions.
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WILL YOU RECOMMEND A PAINT MANUFACTURER?

To better service our customers, we have worked with Sherwin-Williams to formulate
a color and sheen match for our factory-applied primer.

Fypone White: Fypone Oatmeal:
Resilience~ Exterior Latex Resilience Exterior Latex
Product #K42W51 Product #K43W53

Sheen: Flat Sheen: Satin

Base: Extra White Base: Deep Base

No colorant needs to be added to the formula
Quart and gallon formulas are shown below:

Quart Formula: Gallon Formula:

W1 - White 4/32, 1/64 W1 - White 18/32

B1 - Black 7/32,1/64,1/128 B1 - Black 31/32,1/128
R2 - Maroon 4/32 R2 - Maroon 15/32, 1/64
Y3 - Deep Gold 15/32, 1/64,1/128 Y3 - Deep Gold 63,32

HOW OFTEN SHOULD IT BE PAINTED?

How often a product should be painted is determined by paint and application. Please
contact your local paint supplier for more details on painting specifications.

WHAT IF | WANT A WOODGRAIN LOOK TO MY MOULDINGS?

Fypon offers an assortment of mouldings and louvers with a woodgrain pattern and
texture molded into the product. The homeowner can then stain the product to match
his or her color scheme.

ARE FYPON PRODUCTS JUST DECORATIVE?

No. Several Fypon products also serve functional purposes. We have a variety of
functioning louvers and our patented E-Vent™ systems that increase air flow in the
attic of the home, square and round load-bearing structural columns, and structural
porch posts for interior and exterior rail systems.

WHERE CAN | GET MORE INFORMATION OF FYPON’S PRODUCTS?

Call 1.800.446.3040 or visit www.fypon.com
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